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Indicator/MeasureQuality Domain

# of new patient enrollments with comprehensive team-based 
primary care.

% patient reporting wait time to appointment met expectations.

% of team members who strongly agree/agree they have
integrated EDI strategies/practices/frameworks based on new or 
existing knowledge into their daily work with colleagues and/or 
patients.

% of patients who strongly agree/agree they feel heard and
understood by their healthcare provider.

% of appointments booked online that support the safe and 
effective delivery of primary care.

Access & Flow:

A high-quality health system provides people with the care they 
need, when and where they need it.

Safety:

A high-quality health system ensures people receive care in a way 
that is safe and effective.

Experience:

Better experiences result in better outcomes. Tracking and
understanding experience is an important element of quality. 

Equity:

Advancing equity, inclusion and diversity and addressing racism to 
reduce disparities in outcomes for patients, families, and providers 
is the foundation of a high-quality health system. 


