
PFAC’s 2022-2023 Priorities
 Address delayed/deferred care through

the pandemic

 Future of virtual care

 Patient awareness of FHT Programs and Services

 Patient engagement beyond PFAC

Commitment to Equity, Diversity
and Inclusion

 Hope House and Sanguen presented on 

healthcare related challenges faced by those that 

access their services. PFAC is applying the 

following key learnings into consideration:

▪ Newcomers to Guelph face challenges in 

accessing care

▪ System navigation and mental health are primary 

challenges for these populations

▪ Policies (e.g. no-show fees), language, and other 

practices that can impede access to service

PFAC’s Impact
 Green Healthcare Initiative: PFAC co-designed 

patient facing messaging on Green Healthcare 

resulting in:

▪ Creation of posters for waiting/exam rooms

▪ Identifying WHY and HOW patients can be 

involved in 5 healthcare initiatives (e.g. Mask 

recycling)

 Diabetes Care Guelph’s Cultural Competency 

Working Group: PFAC informed what culturally 

sensitive appointments look like:

▪ Train staff

▪ Build trust before asking sensitive questions

▪ Ask patients - what cultural/religious sensitivities 

are important to them

▪ Evaluate the impact of these efforts

 Email Access Data Report (joint effort with 

Access Working Group): See page 2

Our mission: support Guelph FHT to improve quality and access in comprehensive 

patient care.
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Get to know us!
CLICK HERE to learn about how patients are

guiding our work and helping to shape health care.

CLICK HERE to meet our Patient and Family
Advisory Committee members.

Have a question for PFAC?

Are you interested in learning more about PFAC
and our work?

How can PFAC help our teams, programs, clinics
and patients?

Email feedback to: laura.wilson@guelphfht.com
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https://www.guelphfht.com/patient-engagement/be-involved/
https://www.guelphfht.com/wp-content/uploads/2022/12/GuelphFHT_PFAC_MEMBER-DIRECTORY_Sept2022.pdf
mailto:laura.wilson@guelphfht.com
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