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The traditional system relies on patients to initiate consultation with their doctor. Doctors can make
referrals to specialists but may have limited engagement with them. Doctors may suggest patients

pursue other community supports. Patients encounter longer wait times and often need to tell their
story multiple times.
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The primary care team system takes an integrated approach to patient wellbeing by bringing a
comprehensive team of healthcare specialists together. A breadth of clinics, supports and services
are accessible quickly and efficiently to work with patients to address their wellbeing in a proactive

and supportive manner.
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